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By Douglas MacMillan ® CommENTS

GOOGLE'S FILTHY SECRET ABOUT HOW LARRY PAGE
RAPES YOUR PRIVACY

Google said a year ago it would stop its computers from
scanning the inboxes of Gmail users for information to
personalize advertisements, saying it wanted users to
“remain confident that Google will keep privacy and
security paramount.”

But the internet giant continues to let hundreds of
outside software developers scan the inboxes of millions
of Gmail users who signed up for email-based services
offering shopping price comparisons, automated travel-
itinerary planners or other tools. Google does little to
police those developers, who train their computers—and,
in some cases, employees—to read their users’' emails, a
Wall Street Journal examination has found.

One of those companies is Return Path Inc., which
collects data for marketers by scanning the inboxes of
more than two million people who have signed up for
one of the free apps in Return Path’s partner network
using a Gmail, Microsoft Corp. or Yahoo email address.
Computers normally do the scanning, analyzing about
100 million emails a day. At one point about two years
ago, Return Path employees read about 8,000
unredacted emails to help train the company's software,
people familiar with the episode say.

In another case, employees of Edison Software, another
Gmail developer that makes a mobile app for reading
and organizing email, personally reviewed the emails of
hundreds of users to build a new feature, says Mikael
Berner, the company’s CEO.

Letting employees read user emails has become
“common practice” for companies that collect this type of
data, says Thede Loder, the former chief technology
officer at eDataSource Inc., a rival to Return Path. He says
engineers at eDataSource occasionally reviewed emails
when building and improving software algorithms.
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